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ABOUT
Heartware Network (estb 2000) is a registered Society with the Registry of
Societies (ROS), and a registered Charity with the Institution of Public
Character (IPC) status under Commissioner of Charities (COC), under the
Ministry of Culture, Community, and Youth (MCCY).
We seek to instill positive values and build strong character in youth
between ages 14 and 35. We engage our young to be resilient, innovative
in serving others, and to be entrepreneurs rooted to Singapore as their
home. We are committed to transforming the lives of underserved children
and youth by empowering them with greater confidence in their abilities,
so as to achieve a brighter future.

VISION

MISSION

To be the trusted youth developer,
enabling youths to become resilient
and active community champions.

Igniting the hearts of youths and
imparting
them
with
values,
character and skills to make a real
difference to the community.

HEART VALUES
I

D

A

Integrity

Dedication

Authenticity

R
Resilience

E
Enterprise
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A WORD FROM OUR
EXECUTIVE DIRECTOR
2020 was a unique year. The first confirmed case of Covid19 was reported on 23 Jan 2020 in Singapore and during
that time, Heartware Network (HWN) was organising River
Hongbao. The physical event required youth volunteers to
host performers from China and Taiwan, and usher
spectators at the Marina Bay floating platform.
Spectator management was always a popular role that our
youths signed up for and participated in every year. Due to
the few confirmed cases of Covid-19 at the time, a number
of parents panicked and wanted their children to pull out
of the volunteering event. There were also some parents
who requested for the youths to wear masks during the
deployment. We could sense fear from a few youths who
were volunteering. Thankfully, the Covid-19 cases did not
cause much attrition and many of the youths fully
committed themselves throughout the whole journey.
However, the number of cases reported subsequently
increased during February. This was the period when we
would engage youths in training and have them support
children whose parents were either incarcerated or who
came from low-income households. We managed to train
most of the youths in person, which was a mode that we
had been doing. Some of the youth volunteers were
allocated to primary schools to support these children in
need.
In April 2020, the Prime Minister of Singapore announced
that the country would be entering a “Circuit Breaker”.
This meant all our staff were to work from home and the
HWN office was closed.
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A WORD FROM OUR
EXECUTIVE DIRECTOR
This led us to our transformation journey! HWN had been running
training sessions and programmes physically for the past 20 years.
All of a sudden, we were required to move them all online.
Fortunately, it only took us 2 weeks to digitally convert our
training curriculum and operations. Our online YouthBank volunteer
management system, developed over many years, was a boon.
Kudos to the HWN team who dug in and persevered through to
support this transformation! How do we maintain the
uncompromising quality of the training and programmes for the
youths? This was always the question that we would ask ourselves.
Every child was to do home-based learning during the pandemic
and we discovered some children lacked the necessary support at
home. Hence, we decided to launch a new programme to help these
children during the Circuit Breaker. The Heartware Learning
Together Programme (HWLTP) was started in partnership with
MOE’s Uplift Programme to help lower primary students in English
literacy.
It was a high frequency programme and youth volunteers would
have to be available for 2 to 3 times a week. We saw an
overwhelming response as over 100 children signed up for it. The
programme was extended beyond the Circuit Breaker till the
students completed their examinations. Every day, we held 30 to 40
HWLTP sessions online. In addition, we were heartened to have
corporate partners like DBS, JP Morgan and Linklaters come on
board to run virtual workshops for youths to build up their skills.
Thanks to the dedicated HWN team and volunteer leaders who
stuck through thick and thin, plus the board’s unwavering support,
we were able to push on in these unprecedented times. We were
able to ignite the hearts of the youths and impart them with values,
character and skills. We are delighted to make a real difference to
the community and create a greater social impact in the lives of our
youths as we close the year 2020 on a high note.
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YOUTHBANK
YouthBank is Heartware Network’s proprietary online volunteer
management system for volunteers involved in different roles
in our programmes.
The portal tracks the hours of contribution by our youth
volunteers to Heartware’s programmes along with their level of
responsibility (e.g. volunteer, volunteer leader, facilitator). It
also monitors the engagement and development of youth
volunteers across their many years of volunteering at
Heartware, thereby allowing the organisation to optimise
opportunities to support the development of each youth
volunteer based on their previous volunteering experience.
YouthBank also has a mobile application that allows on-the-go
access for our volunteers. With its user-friendly interface,
youths can access their volunteer records, check their volunteer
engagement hours, and confirm their attendance at volunteer
events through generated QR codes.
The reports generated by YouthBank allow for the easy
consolidation of volunteer hours across multiple programmes.
Additionally, YouthBank has partner modules for schools and
organisations that allow teachers and stakeholders to download
the service hours of students and volunteers.
The YouthBank mobile App can be downloaded from the App
Store or Google Play.

20,075
VOLUNTEERS
ENGAGED

153
SCHOOLS
ENGAGED

768,845
VOLUNTEER
HOURS

ANNUAL REPORT

//

08

THE ORGANISATION

2020

ANNUAL REPORT

//

2020

09
OVERVIEW
Heartware Network (HWN) was launched on 28 Jan 2000 and
established in Singapore on 12 Apr 2000 as a Society under the
Societies Act, Chapter 311.
HWN is also a charity registered under the Charities Act, Chapter
37. HWN has been accorded IPC (Institution of a Public Character)
status from 01/01/2020 to 31/12/2021.

UNIQUE IDENTIFICATION NUMBER (UEN)
T00SS0109G

REGISTERED ADDRESS
568 Ganges Avenue #02-100
Singapore 160568

SECTOR ADMINISTRATOR
Ministry of Culture, Community and Youth (MCCY)

BANKS
United Overseas Bank
Maybank Singapore

AUDITOR
RSM Chio Lim LLP
Public Accountants and Chartered Accountants Singapore
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OUR PATRONS, ADVISORS &
BOARD OF DIRECTORS
CHIEF PATRON

BOARD OF DIRECTORS

Mr Heng Swee Keat
Deputy Prime Minister and
Coordinating Minister for
Economic Policies

Dr Ting Seng Kiong
Chairman

PATRON
Mr K Shanmugam
Minister for Law and Minister
for Home Affairs

ADVISORS TO THE BOARD
Assoc Prof Ho Peng Kee
Former Senior Minister of State
(Ministry of Law and Home
Affairs)
Mrs Yu-Foo Yee Shoon
Former Minister of State
(Ministry of Community
Development, Youth and Sports)

Mr Anthony Lim
Vice-Chairman
Mr Oon Jit Seng
Secretary
Mr Vikas Arora
Treasurer
Mr Vinay Agrawal
Audit Chairman
Mr Raymond Huang
Programme Chairman

BOARD MEMBERS
Mr
Ms
Mr
Mr
Mr

Jeffrey Wong
Jessie Yim
Kelvin Hoe
Mayank Parekh
Vincent Leow
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ORGANISATION CHART
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IT
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ENTREPRENEURSHIP

ANNUAL REPORT

//

12

GOVERNANCE

2020

ANNUAL REPORT

//

2020

13
Heartware Network is governed by the Constitution of the Society and is
committed to adhere to the practices that ensure good governance and
management. The administration of Heartware Network is entrusted to a Board
of Directors consisting of the following elected at each alternate Annual
General Meeting (AGM).
- Chairman
- Vice-Chairman
- Secretary
- Treasurer
- At least three (3) and no more than seven (7) Ordinary Board Members

BOARD MEMBER

DR TING SENG KIONG

APPOINTMENT

DATE OF
APPOINTMENT

ATTENDANCE

CHAIRMAN

27 JUN 2019

5 OF 5

MR ANTHONY LIM

VICE CHAIRMAN

27 JUN 2019

3 OF 5

MR OON JIT SENG

HONORARY
SECRETARY

27 JUN 2019

4 OF 5

MR VIKAS ARORA

HONORARY
TREASURER

30 JUL 2020

4 OF 5

MR VINAY AGRAWAL

AUDIT
CHAIRMAN

30 JUL 2020

5 OF 5

MR KELVIN HOE

FUNDRAISING
CHAIRMAN

30 JUL 2020

5 OF 5

MR RAYMOND HUANG

PROGRAMME
CHAIRMAN

27 JUN 2019

5 OF 5

MR VINCENT LEOW

BOARD MEMBER

27 JUN 2019

3 OF 5

MS JESSIE YIM

BOARD MEMBER

27 JUN 2019

5 OF 5

MR MAYANK PAREKH

BOARD MEMBER

27 JUN 2019

5 OF 5

MR JEFFREY WONG

BOARD MEMBER

30 JUL 2020

3 OF 5
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REASONS FOR RETAINING DIRECTOR FOR MORE THAN 10
CONSECUTIVE YEARS:
NAME OF DIRECTOR

MR OON JIT SENG

REASON

MR OON IS A SENIOR BANKER AND HAS HELD VARIOUS EXECUTIVE
POSITIONS
IN
HEARTWARE
NETWORK.
HIS
COMMERCIAL
EXPERIENCE AND FINANCE BACKGROUND HAVE BENEFITED THE
ORGANISATION IN MANY WAYS.

MR VINCENT LEOW

MR LEOW IS A PROFESSIONAL LAWYER. HIS EXPERIENCE IS
INVALUABLE IN GUIDING HEARTWARE NETWORK IN ENSURING
GOVERNANCE COMPLIANCE.

MR JEFFREY WONG

MR WONG HAS SERVED HEARTWARE NETWORK FOR MANY YEARS
AND HENCE IS ABLE TO RELATE AND APPRECIATE THE ISSUES
RAISED AND PROVIDE INVALUABLE ADVICE.

REMUNERATION
All Board Members are volunteers who contribute pro-bono for their time,
expertise and services. They do not receive any allowance, honorarium,
reimbursements or remuneration for their efforts.
Key management personnel consist of the Executive Director. The breakdown of
the salary by band is as follows:
REMUNERATION BAND

NUMBER OF STAFF

BETWEEN $100,000 TO $200,000

1

There are no paid staff who are close members of the family of the Executive
Head or Board members.

CONFLICT OF INTEREST
Heartware Network requires Board members and employees to declare actual or
potential conflicts of interest on a regular, need to and earliest opportunity
basis. Annual statements are undertaken by all Board members.

WHISTLE-BLOWING POLICY
Heartware Network has established a whistle-blowing policy to address
concerns about possible wrong-doing or improprieties in financial or other
matters within the organisation.
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2020: LOOKING BACK
JANUARY

HEARTWARE - PRESIDENT'S
CHALLENGE
11 field leaders
12 PC benefiting organisations
14 partner organisations
417 general volunteers
2,693 volunteering opportunities
3,154 volunteer hours

HEARTWARE – CHARACTER &
CITIZENSHIP EDUCATION LEADERSHIP
PROGRAMME (HW-CCE)
377 students engaged
4 schools engaged
1,308 participating hours

HEARTWARE TUITION
PROGRAMME (HWTP)
21 volunteer leaders
139 tutors
324 children
4 organisations
4,429 volunteer hours

HEARTWARE SUPPORT OUR
PIONEERS PROGRAMME (HWSOP)
5 volunteer leaders
72 general volunteers
2,981 volunteer hours
382 seniors engaged

MEDIA VOLUNTEERS
ASSOCIATE CLUB
15 general volunteers
554 volunteer hours

HEARTWARE – NATIONAL DAY
PARADE HOSPITALITY
MANAGEMENT (HW-NDP)
18 YPC® members
2 YPC® mentors
78 volunteer leaders
200 general volunteers
10,541 volunteer hours

MARCH
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2020: LOOKING BACK
VOLUNTEER FACILITATORS
ASSOCIATE CLUB
MENTORSHIP ASSOCIATE CLUB

13 volunteer facilitators
829 volunteer hours

11 mentors
11 mentees
221 volunteer hours

MAY

FIELD LEADERS ASSOCIATE CLUB
11 field leaders
1,554 volunteer hours

HEARTWARE LEARNING
TOGETHER PROGRAMME
127 general volunteers
8 school partners
2,536 volunteer hours

YOUTH VOLUNTEER COUNCIL
8 members
219 volunteer hours

SEPTEMBER
‘WE LOVE OUR TEACHERS’
PROJECT (WLOTP)
6 field leaders
22 general volunteers
44 participating secondary
schools received
6,500 apples sponsored by
Sheng Siong Group Ltd
595 volunteer hours

MARINA BAY SANDS CORPORATE
ENGAGEMENT
13 students
6 schools engaged
45 participating hours
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KEY EVENTS 2020

HEARTWARE RIVER HONG BAO
2020

HEARTWARE PRESIDENT'S CHALLENGE 2020
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KEY EVENTS 2020

‘WE LOVE OUR TEACHERS’
PROJECT 2020

YOUTHS HAVE NO LIMITS
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HEARTWARE - RIVER
HONG BAO 2020
In collaboration with the Singapore Federation of Chinese Clans
Association (SFCCA) for the River Hong Bao Project, Heartware
Network volunteers served as Volunteer Liaison Officers (VLOs)
responsible for hosting performers from China and Taiwan, and
as ushers at the Float.
VLOs oversaw the welfare of dancers from China’s Shandong
Song and Dance Theatre and dance students from the University
of Taipei, while ensuring efficient communication between
performers and local stakeholders. Moreover, volunteers
arranged a 7-day itinerary for the performers to experience
Singapore’s multicultural landscape and its various hotspots.
Meanwhile, Heartware volunteer ushers performed spectator
management during the Chingay celebrations and assisted in
ushering, seating, and handling enquiries.
2020 also marked the first batch of the Volunteer Liaison
Committee (VLC), a group of volunteer leaders who managed the
VLOs and ushers, while leading the project planning and
execution phases.
The River Hong Bao nights and Chingay celebrations were filled
with lights and vibrant displays which portrayed different zodiac
signs and other aspects of Chinese culture, making it the biggest
Chinese New Year celebration in Singapore. Heartware - River
Hong Bao 2020 was an exciting time for our volunteers, as they
had the opportunity to immerse themselves in a multicultural
experience and create memories that would last a lifetime.
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HEARTWARE PRESIDENT'S CHALLENGE
2020
Heartware Network was honoured to be entrusted with the role
of Volunteer Manager for the President’s Challenge Volunteer
Drive (PCVD) for the 3rd year running. PCVD encourages
members of the public from all walks of life to dedicate their
time and talents towards caring for those in need and to create
a cohesive, caring and inclusive society.
With two decades of experience in youth volunteer
management, Heartware Network was able to serve a range of
beneficiaries from other social service agencies through its
volunteer management systems.
In light of the pandemic, we started Online Engagements with
various President’s Challenge beneficiaries. While Heartware
Network used to engage our volunteers for PCVD on an ad hoc
basis, the virtual format gave our volunteers more autonomy in
planning the content for each engagement through a rigorous
proposal writing and approval process. Our volunteer Field
Leaders also took charge by vetting these proposals, and
conducting rehearsal sessions with the volunteers to ensure
they were confident navigating this new terrain of online
engagements.
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SOS #HOWRU VIRTUAL WALKATHON
As part of Samaritans of Singapore’s suicide
prevention efforts, 113 Heartware Volunteers
participated in the #HOWRU Virtual Walkathon
from 13 to 20 Sep. Volunteers had the option
of walking either 20,000 or 50,000 steps a
week, to show those who are struggling that
they will never walk alone. Our volunteers
managed to clock in an impressive 6,810,720
steps at the end of the week!

CPAS VIRTUAL BEFRIENDING
The Cerebral Palsy Alliance Singapore (CPAS)
Befriending Programme aims to enhance the
quality of life of persons with moderate to
severe disabilities by reducing social isolation
and integrating them into the community.
Heartware volunteers initially planned to
conduct home visits to bring activities to
homebound CPAS alumni members, but this
was not possible due to the pandemic.
Heartware Network volunteers engaged CPAS
Alumni in Zoom befriending sessions over the
course of 6 months. 6 CPAS Alumni were
engaged over 6 months of monthly online
befriending, with a pair of Heartware
volunteers assigned to each CPAS alumnus
throughout the entirety of the programme.
Volunteers planned and conducted suitable
activities to engage the beneficiaries i.e. sing
along session, supermarket tour, zoo tour, etc.
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#CAREKITWITHLOVE
Heartware Network was delighted to be the
Volunteer
Manager
for
the
#CareKitWithLove project in collaboration
with CapitaLand, President's Challenge and
BERNINA Singapore to provide pouches for
children with special needs, enabling them
to store their masks hygienically during
activities when masks are not required.
From 17 Sep to 31 Oct, Heartware Network
managed
192
volunteers
including
Heartware youths, CapitaLand volunteers
and members of the public for Let’s Sew
Together! Volunteers prepared logistics and
sewed mask pouches, either at home or at
co-sewing spaces at BERNINA Singapore
and Metta Welfare Association. Thereafter,
volunteers helped to check the quality of
the sewn pouches and delivered them to 18
Special Education (SPED) schools.
From 9 Oct to 19 Nov, 69 virtual art lessons
were conducted as part of the Let’s Design
Together! phase. Volunteers from ITE
College Central, CapitaLand, Liftoff Mobile,
Heartware Network and the general public
guided students from 14 SPED schools to
design and personalise the mask pouches
that they received from the Let’s Sew
Together! phase.
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#CAREKITWITHLOVE
On 14 Oct, we were honoured to have President
Halimah Yacob grace the Let’s Design Together!
session at Metta Welfare Association, where she
designed
mask
pouches
alongside
14
youth
beneficiaries from Metta School, under the guidance of
our Heartware Field Leader Sarah and 2 other
CapitaLand volunteers!
We are especially proud of the 6 Heartware Field
Leaders who, in addition to managing the Capitaland
volunteers, created processes for quality control,
tallied the numbers for the pouches, packed the
pouches for distribution, and brainstormed the designs
for Let’s Design Together!
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HEARTWARE PRESIDENT'S CHALLENGE
2020
In 2020, Heartware Network co-ordinated 2,693
volunteer opportunities that served 12 President’s
Challenge Benefitting organisations:
Care Community Services Society
CampusImpact
Cerebral Palsy Alliance Singapore (CPAS)
Extra Ordinary People Limited
Morning Star Community Services
Movement for the Intellectually Disabled of Singapore
(MINDS)
Muhammadiyah Welfare House
New Life Community Services
NuLife Care & Counselling Services
REACH Community Services
Samaritans of Singapore
SHINE Children and Youth Services
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HEARTWARE PRESIDENT'S CHALLENGE
2020
In 2020, Heartware Network partnered with the
following organisations for HW-PC:
Anglo-Chinese School (Independent)
BERNINA (Singapore)
CapitaLand Hope Foundation
Catholic High School
ITE College Central
LiftOff Mobile Inc
Masks Sewn With Love
Metta Welfare Association
National Institute of Education (NIE)
National Junior College
NTU Psychology Society
Raffles Girls School - Netball
Raffles Junior College
SIM-UOL

2020
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I have seen what it means to serve better when we learn and learn
better when we serve. I enjoyed learning together with volunteers
and other Field Leaders; I am very grateful that I am the biggest
beneficiary after all who managed to gain such valuable
experiences.

SARAH YEW, 20
RAFFLES INSTITUTION
HEARTWARE ACADEMY - FIELD LEADERS ASSOCIATE CLUB 2020
HEARTWARE TUITION PROGRAMME 2018

14
PARTNER
ORGANISATIONS
11
FIELD LEADERS
3,154
VOLUNTEER
HOURS

2,693
VOLUNTEERING
OPPORTUNITIES

12
PC BENEFITING
ORGANISATIONS
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‘WE LOVE OUR TEACHERS’
PROJECT 2020
Back for its 7th year in a row, ‘We Love Our
Teachers’ Project – Apple of my Eye
(WLOTP) is a yearly project to show
appreciation to the teachers who work
tirelessly to develop the youths of
Singapore by presenting them with apple
gifts during Teachers Day celebrations. In
2020, we extended our appreciation to nonteaching staff such as security guards,
school receptionists and cleaners to thank
them for their tireless contributions
towards running our schools.
From 21 to 23 Jul, children from President's
Challenge benefiting organisation Morning
Star Community Services learned how to
design digital Teachers’ Day Cards under
the guidance of our Heartware Volunteers
over the course of three sessions using
online design software Canva. Selected
designs were printed out as accompanying
cards for the apple gifts.
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‘WE LOVE OUR TEACHERS’
PROJECT 2020
From 27 to 31 Aug, 22 Heartware youth volunteers,
under the leadership of 6 Heartware Field Leaders,
came together to unload, wash and lovingly package
the apples with the accompanying cards. The gifts
were delivered to teachers and non-teaching staff
from 44 participating secondary schools across the
island. We’re heartened by the lovely photos of
students presenting the apple gifts to their teachers
and non-teaching staff!
We would like to express our heartfelt gratitude to
Sheng Siong, who has been supporting the annual
project since its conception! This year, Sheng Siong
generously donated 6,500 apples to WLOTP.

44
SCHOOLS

6,317
SCHOOL STAFF
INVOLVED

6
FIELD LEADERS

595
VOLUNTEER
HOURS
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YOUTHS HAVE NO LIMITS
Heartware Network’s #HWyouthshavenolimits campaign started
in Jul 2020 to empower the youths of today to discover their
potential and realize their aspirations know no limits.
#HWyouthshavenolimits aims to transform the lives of youths
with valuable experiences and guide them along their chosen
paths towards their aspirations.
We started the campaign by conducting a survey among 300
youths to find out more about their aspirations. Through the
survey, we found out that healthcare and the creative sectors
were the top two industries that youths are most interested in,
with 1 in 4 of surveyed youths aspiring to enter the healthcare
industry. The results from these survey would allow us to reach
out to suitable corporate partners that align with our youths’
aspirations for mentorship programmes.
#HWyouthshavenolimits also reached out to youths to
encourage them to reflect on their aspirations. By sharing these
aspirations with our community of Heartware youth volunteers,
we hope to inspire them to forge ahead on their chosen paths.
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YOUTH DEVELOPMENT
HEARTWARE
SUPPORT OUR PIONEERS
PROGRAMME

HEARTWARE
TUITION PROGRAMME

HEARTWARE LEARNING
TOGETHER PROGRAMME

HEARTWARE –
NATIONAL DAY PARADE
HOSPITALITY
MANAGEMENT
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HEARTWARE
SUPPORT OUR PIONEERS
PROGRAMME
Heartware Support Our Pioneers Programme
(HWSOP) provides socio-emotional support
for socially isolated seniors by bringing
consistent, reliable social support to their
doors. Through biweekly visitations, our
youths aim to bridge the intergenerational
divide with our seniors and provide them
with essential social support. HWSOP
supports 5 sites island-wide: Lengkok Bahru,
Pasir Ris, Taman Jurong, Tanjong Pagar and
Yishun.
In 2020, our regular biweekly visitations
were disrupted by Covid-19, as physical
meetings were not allowed during the Circuit
Breaker period. Digital platforms became
essential for staying connected with loved
ones, but many of our seniors faced
challenges as they were not digitally ready.
As we progressed to phase 2, our volunteers
started visiting our seniors again in small
groups with safe-distancing measures in
place. We took extra precautions by visiting
only at their doorstep for a limited time of
15 minutes to prevent prolonged exposure.
Our volunteers spent that precious time
checking in on their well-being, ensuring
that they were educated on how to protect
themselves from the virus, and distributing
face masks and hand sanitisers.
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MOBILE DIGITAL CLINIC UNDER HWSOP
After Circuit Breaker, HWSOP focused on closing the
digital divide experienced by our seniors.
The Mobile Digital Clinic was started in July to educate,
encourage and excite our seniors about digital readiness
through a series of activities and lessons. In collaboration
with IMDA, our volunteers guided the seniors on relevant
digital skills such as smartphone proficiency, and
introduced them to digital services like e-government
services that would become essential to their daily lives
in the pandemic.
These sessions were conducted as workshops at 5 Senior
Activity Centres near our usual visitation sites – Reach
SAC @ Jalan Membina (Tanjong Pagar), NTUC Health SAC
(Taman Jurong), COMNET SAC (Pasir Ris), Muhammadiyah
SAC (Yishun) and NTUC Health SAC (Lengkok Bahru).
From 18 Jul to 12 Dec 2020, our youth volunteers
conducted the workshops for a total of 95 seniors while
observing necessary COVID-19 measures such as the
wearing of masks and face shields, and sanitising the
area after each session.
We are thankful to Huawei for donating 30 brand new
smartphones to the workshops, allowing our seniors to
familiarize themselves with smartphone functions.
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NJC WELLNESS KIT FOR SENIORS
To support HWSOP’s outreach to sociallyisolated seniors at 5 sites across Singapore,
National Junior College (NJC) collaborated
with
Heartware
Network
to
provide
personalised wellness kits for senior citizens
during the COVID-19 period, in support of
the SG Cares Giving Week.
These wellness kits were handmade with
love by NJC students, and included
medicated oil, a pain relief patch, a set of
coloured pencils, and a COVID-19 multilanguage
informational
brochure.
This
brochure was created in 4 languages by NJC
students, and aimed to improve the mental
well-being of seniors while teaching them to
stay safe during the pandemic. It also served
as a colouring book for seniors to remain
active and express their creativity at home.
HWSOP assisted NJC in distributing these kits
to the seniors during their biweekly home
visitations.
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I have definitely learned communication skills specifically with the elderly
throughout this one-year journey, and it has overall made me more
comfortable interacting with others. HWSOP has really allowed me to
expand my social circle by forming friendships with the volunteers and
the elderly!

CHUA PEI RUI, 18
RIVER VALLEY HIGH SCHOOL
HEARTWARE SUPPORT OUR PIONEERS 2020
HEARTWARE TUITION PROGRAMME 2020

5
VOLUNTEER
LEADERS
72
GENERAL
VOLUNTEERS

2,981
VOLUNTEER
HOURS

382
SENIORS ENGAGED

ANNUAL REPORT

35

//

2020

HEARTWARE
TUITION PROGRAMME
Heartware Tuition Programme (HWTP) entrusts youth
volunteers to provide free academic support, role
modelling and life skills training for children whose
parents are incarcerated and/or from low-income
families over the course of 8 months. After running
physically for 11 years, HWTP shifted to online
platforms in response to the Covid-19 pandemic.
Our Heartware volunteer tutors came from all walks of
life including students from tertiary institutions,
young working adults and even NS men. Despite their
commitments, our volunteers worked hard to ensure
that the children received the support they needed! In
addition to academic tutoring, our volunteer tutors
also acted as good role models for the children,
imparting practical life skills such as Goal Setting,
Time Management, Study Tips, Stress Management and
Self-Management through a series of interactive
activities.
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HEARTWARE
TUITION PROGRAMME
Despite the challenges posed by Covid-19 for online
tutoring, we were heartened to receive testimonials
about the positive impact the programme brought to
the children beneficiaries and their parents.
For Christmas, JP Morgan and Linklaters kindly
donated storybooks and games to 37 HWTP children
beneficiaries. Through special initiatives like this one,
Heartware Network hopes to provide educational
resources for these children, and ignite their passion
for learning.
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It was really rewarding and heartening to see the joy on my tutee's
face when he shared his improvements in his grades with me. The
whole experience really helped me to understand how to be a better
role model to others. I am also better able to relate to other as well as
teach more effectively.

MARTIN TAN, 18
RAFFLES INSTITUTION
HEARTWARE TUITION PROGRAMME 2020 - TUTOR LEADER

21
TUTOR LEADERS

4,429
VOLUNTEER
HOURS

139
TUTORS
27 SCHOOL PARTNERS
AND 4 PARTNERING
ORGANISATIONS

324
CHILDREN
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HEARTWARE LEARNING
TOGETHER PROGRAMME
Our youth volunteers conducted online reading
sessions 3 times a week for the rest of the year via
Zoom and Google Meet, teaching them literacy skills
such as vocabulary, narrative skills and phonological
awareness. This helped to reinforce their learning and
augment the efforts by their primary schools.
We believe that no child should be left behind as they
embark on their educational journey.
127 youth volunteers supported 121 students from 8
Primary Schools and 1 Organisation from May to Dec
2020.
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HEARTWARE LEARNING
TOGETHER PROGRAMME
Home-based learning was implemented in all schools
and institutes of higher learning from 8 Apr to 4 May,
as part of tighter measures against Covid-19. Apart
from technical issues and ensuring all students had
sufficient digital access, concerns over the quality of
online learning arose. Students were unable to receive
sufficient support from home, especially those who
required more academic support.
To support these students, Heartware Network rolled
out the Heartware Learning Together Programme
(HWLTP) during the Circuit Breaker period in
collaboration with MOE UPLIFT Programme Office.
HWLTP aims to improve the literacy skills of lower
primary children with below average literacy levels
and from low-income backgrounds by providing them
with learning support.
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The platform and resources provided by Heartware were great. I was able
to track the time I spend reading with my student and review his progress
through the excel sheet. Moreover, this community of volunteers gathered
for preparation sessions to share their experiences, which helped other
volunteers improve the quality of their lessons.

PALANIAPPAN KANNAPPAN, 18
RAFFLES INSTITUTION
HEARTWARE LEARNING TOGETHER PROGRAMME 2020 GENERAL VOLUNTEER

127
GENERAL
VOLUNTEERS

8
SCHOOL
PARTNERS

2,536
VOLUNTEER
HOURS
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HEARTWARE –
NATIONAL DAY PARADE
HOSPITALITY MANAGEMENT
Unprecedented times call for unprecedented
celebrations. As the world was learning how
to navigate the COVID-19 pandemic, we saw
the hardships experienced by frontline
workers and the sacrifices they made during
this challenging time. Heartware - National
Day Parade Hospitality Management (HWNDP) aimed to celebrate the efforts of these
frontline workers and thank them as they
risked their lives for the safety of others.
Amidst these trying times, over 300
volunteers came forward to be part of HWNDP.
The Youth Planning Committee® (YPC®), a
group of dedicated volunteer leaders
overseeing project planning while managing
the other volunteers in the HW-NDP team,
had to adapt to completely new methods of
conducting training sessions for hundreds
of volunteers. Physical training sessions,
previously integral to the camaraderie of
the HW-NDP experience, had to be shifted
online. The YPC® worked tirelessly to adapt
to changes on the ground that affected the
training and deployment of the rest of the
HW-NDP volunteers.
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HEARTWARE – NATIONAL
DAY PARADE HOSPITALITY
MANAGEMENT
To ensure the safety of work personnel, volunteers and
the general public, 2020’s celebrations were scaled
down considerably. Strict safe management measures
were also implemented during deployments.
For the first time, National Day celebrations were held
at different celebration venues in the Heartlands, as
well as the Star Performing Arts Centre and the
Padang. HW-NDP volunteers were entrusted with
enforcing safe management measures amidst spectator
and crowd management, and assisted in the packing
and distribution of the Singapore Together Pack.
Despite the trying times, we were heartened by the
volunteers who continued to step forward and
celebrate Singapore’s resilience!
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HW-NDP20 was a whole different experience for me. Due to the
pandemic, we did not have NE Shows or physical parades, hence we did
not get to interact with spectators like we usually do. Nonetheless, it was
a good experience being able to take up a new role as a volunteer leader
and leading the general volunteers on the ground.

CHERMAINE CHAN, 21
SINGAPORE INSTITUTE OF TECHNOLOGY
HEARTWARE - NATIONAL DAY PARADE 2020 LEADERS
HEARTWARE - NATIONAL DAY PARADE 2019 GENERAL VOLUNTEER

18
YPC® MEMBERS
200
GENERAL
VOLUNTEERS

10,541
VOLUNTEER HOURS

2
YPC® MENTORS
78
VOLUNTEER
LEADERS

ANNUAL REPORT

//

2020

44
YOUTH LEADERSHIP

HEARTWARE ACADEMY

HEARTWARE CHARACTER &
CITIZENSHIP EDUCATION
LEADERSHIP PROGRAMME
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HEARTWARE ACADEMY
VOLUNTEER FACILITATORS
ASSOCIATE CLUB
The Volunteer Facilitators Associate Club
supports Heartware Network in its mission to
provide quality training for every volunteer. It
harnesses the strengths and interests of likeminded individuals passionate about honing
their facilitation skills. These youths are
equipped to pass on values, character and
skills to volunteers via volunteer trainings.
These volunteers also write lesson materials
based on their past volunteering experiences,
that guide other facilitators in conducting
lessons and equip other volunteers with the
soft skills needed on the ground. Valuable
knowledge gained on the ground can then
continuously be shared with new groups of
volunteers coming through the Heartware
Academy, in a self-sustaining cycle.
Rather than hindering them, the shift to
online platforms due to Covid-19 gave our
volunteers an avenue to learn new skills and
gain exposure to new experiences. They
learned to utilise online tools such as videos,
polls and quizzes to engage participants
virtually. These resourceful and resilient
individuals worked together with our staff to
carry out physical and online trainings for
internal Heartware Network programmes and
external school partners.
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In the year 2020 when Covid-19 hit, it was delightful to know that
opportunities were created for virtual learning facilitation, as lessons for
volunteers and schools were conducted online. Such opportunities
subsequently built the skills and confidence I needed as a facilitator and
eased the transition back to physical lessons, making them more
manageable.

YEO ZHEN WEI, 29
WORKING
HEARTWARE ACADEMY VOLUNTEER FACILITATORS ASSOCIATE CLUB 2020
NATIONAL YOUTH BUSINESS CONFERENCE 2014 – VOLUNTEERS
NATIONAL DAY PARADE 2014 - VOLUNTEERS

13
VOLUNTEER
FACILITATORS

829
VOLUNTEER
HOURS
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FIELD LEADERS ASSOCIATE CLUB
Field Leaders specialise in planning and executing
Heartware Network’s short-term projects and ad hoc
events. They assist and complement the work of
Heartware staff, and are proficient in leading and
debriefing volunteers during deployments. With the
opportunity to interact with Heartware’s large and
diverse group of community partners and beneficiaries,
Field Leaders emerge with a holistic understanding of
how to meaningfully engage and serve the community.
This year, the Field Leaders were trailblazers in leading
fellow volunteers through the unfamiliar terrain of online
deployments. They managed and executed projects such
as ‘We Love Our Teachers’ Project and various online
deployments for the President’s Challenge collaboration.
Despite the challenging year, it gave our Field Leaders
more opportunities to be deployed, with most of them
managing 3 to 6 projects in 2020. They took up the
responsibilities of vetting proposals and conducting
rehearsals for other PC volunteers. Under the Field
Leaders’ guidance, these volunteers could build their
confidence and be empowered to conduct online
engagements for PC beneficiaries.
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FIELD LEADERS ASSOCIATE CLUB
Projects involved in:
1. PC20 Online Engagements (May-Jun)
2. PC20 New Life Online Engagement (Jul)
3. PC20 Digital Teachers' Day Card Designing
4. WLOTP20 (Aug)
5. PC20 Samaritans of Singapore (SOS) Virtual Walkathon
6. PC20 World Gratitude Day: Card Designing Programme
with Morning Star Community Services
7. PC20 #CareKitWithLove
8. PC20 Monthly Virtual Befriender Programme with
Cerebral Palsy Alliance Singapore (CPAS)
9. PC20 Online Engagement with SHINE Children and
Youth Services
10. PC20 New Year's Card Designing and Google Slides
Workshop with NuLife
11. PC20 Google Workshop with Morning Star Community
Services (Upper Pri and Lower Pri)
12. PC New Life Online Engagement (Nov-Dec)

11
FIELD LEADERS

12
PROJECTS

1,554
VOLUNTEER
HOURS
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MEDIA VOLUNTEERS ASSOCIATE CLUB
Media Volunteers are a group of exuberant,
creative youths who are passionate about
using their skills to produce meaningful
content for the community. In addition to
interacting with beneficiaries and volunteers
when deployed to take photos and videos on
the ground, they are the creative forces
behind many of Heartware Network’s photos,
graphics, articles and social media posts,
keeping our content interesting and vibrant!

554
VOLUNTEER
HOURS

15
MEDIA
VOLUNTEERS
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MENTORSHIP ASSOCIATE CLUB
Mentorship Associate Club (Track 3) is a yearlong mentorship programme that aims to
establish long-term friendships between
mentors and mentees. It focuses on
developing
character,
and
imparting
knowledge and valuable life skills. Mentors
who hold a wealth of experiences and
resources in areas such as career or
volunteering can guide and support mentees
during the course of the one-on-one
mentorship. During this structured one-to-one
mentorship programme, mentors with a wealth
of experiences and resources in areas such as
volunteering or career guide and support
mentees, providing them with personalised
advice and helping the youths grow.
On 19 Dec 2020, a Meet the Mentors/Mentees
+ Christmas Exchange session was held
virtually to check in with mentors and
mentees, followed by a virtual gift exchange
within the pairs!

221
VOLUNTEER
HOURS

11
MENTORS

11
MENTEES
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YOUTH VOLUNTEER COUNCIL
The Youth Volunteer Council (YVC) is an initiative to
empower experienced Heartware leaders to support
Heartware Network in furthering its mission of
inspiring, mentoring and developing youth. It sustains
the relationships between past volunteers, the
community and Heartware Network; engages volunteers
with a passion to make a difference to co-create and colead
volunteer-initiated activities aligned with
Heartware’s mission; and looks for opportunities for
youths to contribute their resources and working
experiences meaningfully to the organisation.
In 2020, amidst Covid-19 and circuit breaker, the YVC
guided the development and vetting of Heartware
Academy’s lesson plans. They also helped with the
recruitment and implementation of the inaugural
Mentor Associate Club. Eleven pairs of mentors and
mentees began their mentorship in July 2020.
Chairman
Lian Wei Xiong
Vice-Chairman
Tan Wei Ying
Members
Foo Shun Rong
Tan Muiteng
Chay Him
Chia Hui Goh
Joyce Hoe
Low Yuan Shen

8
YVC

219
VOLUNTEER
HOURS
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HEARTWARE - CHARACTER
& CITIZENSHIP EDUCATION
LEADERSHIP PROGRAMME
Heartware-Character
&
Citizenship
Education
Leadership Programme (HW-CCE) trains youths to
identify community issues close to their hearts, and
design sustainable projects to alleviate these issues.
In 2020, Community Champions Challenge, Tier 2 of
HW-CCE, was brought to 4 schools:
Northbrooks Secondary School: HW-CCE conducted 3
online training sessions for 36 secondary 2 and 3
student leaders during the circuit breaker period.
Students were guided to identify problems faced by
frontline workers and migrant workers. They were then
taught to formulate and propose a community project
plan for the frontliners and migrant workers, with
volunteer facilitators deployed to facilitate the online
sessions and help the students refine their project
plans.
Eunoia Junior College: 75 junior college 1 students
were taught about Team Conflict Management.
Students explored various causes of conflict, and how
conflict may be beneficial for teams. They were then
equipped with conflict resolution skills, which helped
them to express themselves more tactfully in
situations of conflict.
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Yio Chu Kang Secondary School: 194
secondary 2 students were engaged to
imagine a problem-free world, and learned to
identify problems within communities they
resonated with, such as the environment,
persons with disabilities, mental health,
children, and family. Students then worked
together in groups to brainstorm community
project plans. A majority of the students
proposed unique solutions for various
communities in Singapore, such as campaigns,
exhibitions and learning journeys to nature
conservatory areas to raise awareness about
environmental issues.
Regent Secondary School: 27 student
councillors were engaged across 4 sessions
on the topic of Servant Leadership, where
they reflected on the attributes of a good
leader. Students were then split into teams
and equipped with project planning, team
work and effective presentation skills, which
they utilised as they worked on planning their
Secondary 1 orientation camp.
45 class chairpersons were also introduced to
various leadership styles and attributes of a
Servant Leader. They reflected on their own
leadership experiences and their perspectives
on what makes a good leader.
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Through the weekly HW-CCE Leadership Programme, I learnt
how to be a better leader. I learn skills related to project
planning, project execution and public speaking. Through the
course, I also learnt values such as determination, which will
help me be more confident and successful as a leader.

XAVIER GOH YONG EN, 16
STUDENT FROM REGENT SECONDARY SCHOOL
HW-CCE LEADERSHIP PROGRAMME 2020

377
STUDENTS
PARTICIPATED
1,308
PARTICIPATING
HOURS
4
SCHOOLS
ENGAGED
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MARINA BAY SANDS CORPORATE
ENGAGEMENT
As part of HW-CCE Leadership Programme, 13 students
from various secondary schools were engaged for a
learning journey to Marina Bay Sands on 27 Nov 2020,
to give students a glimpse into the working world.
They were also exposed to various opportunities in the
corporate sector, and shown how the hospitality
industry had adapted in the face of Covid-19.
The students were given a property tour of locations
such as the Sands SkyPark Observation Deck, Hotel
Lobby, Shoppes and MICE. Additionally, students
participated in a Q&A dialogue session with
representatives from the various departments such as
Hotel
Operations,
Mall
Management,
Sales,
Sustainability, to learn about the nature of their work.
Students gained insight into what happens behind the
scenes of the hospitality industry, and a better
understanding of various work aspects. We hope the
students learned the importance of resilience in this
industry, and of remaining open to trying new things.
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I feel that this programme has helped me improve as a person
and opened up my mind on what I want to do as a job in the
future. The learning journey was also enjoyable and really fun
as I got to meet people and interact with other students, and
Team Members from Marina Bay Sands who were very kind and
outgoing.

DARYL NG, 16
STUDENT OF NORTHBROOKS SECONDARY SCHOOL
PARTICIPANT OF HW-CCE LEADERSHIP PROGRAMME 2019

13
STUDENTS
45
PARTICIPATING
HOURS
6
SCHOOLS
ENGAGED
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YOUTH ENTREPRENEURSHIP

YOUTH BUSINESS SINGAPORE

2020
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YOUTH BUSINESS SINGAPORE
Youth Business Singapore (YBS) aims to inspire
and empower young entrepreneurs between ages
18 to 35 years old by providing them with
mentorship to make their great business ideas
happen,
and
to
cultivate
a
culture
of
entrepreneurship in Singapore in accordance to
sustainable development goals.
In 2020, we were excited to welcome Kevin Ng to
YBS. At the age of 25, Kevin had already founded
two companies: Vicinity Studio and Down the
Aisle. We were grateful to have Vicinity Studio, a
video production company, share their expertise
on Stop-Motion Animation for our Media
Volunteers Associate Club Quarterly Training. It
was an enriching session for our volunteers, who
had the chance to learn some Principles of
Animation, and about the hard work behind every
second of a stop-motion film!
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CORPORATE PARTNERSHIPS

DBS HEARTWARE
WORKSHOP SERIES

CAREER PLANNING
WORKSHOP

ACCLAIM HEARTWARE
EDUCATION FUND
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DBS HEARTWARE WORKSHOP SERIES

We were grateful to collaborate with the
Technology & Operations Group from DBS Bank for
the DBS Heartware Workshop Series, equipping our
youths with the skills to adapt and better manage
themselves and their teammates.
Over 3 Saturdays, leaders from DBS Bank covered a
range of topics, including organisational skills,
presentation skills, and stress management
strategies. DBS Bank worked with HWA to cocreate the training curriculum for this series. We
hope that with these skills, our youths can go on
to pursue their aspirations with renewed
confidence!
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It was especially fulfilling to hear that the Heartware Network
youth volunteers found these virtual workshops effective. I am
grateful that despite the pandemic situation, we can continue to
give back and play a part in making a positive impact to society.
WELSON JAMIN,
MANAGING DIRECTOR, TECHNOLOGY &
OPERATION, DBS BANK LTD

39
YOUTHS

7
CORPORATE
VOLUNTEERS

6
SPEAKERS FROM DBS
MANAGEMENT

3
SESSIONS
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CAREER PLANNING WORKSHOP
In collaboration with J. P. Morgan and Linklaters,
Heartware Network launched the Career Planning
Workshop, where representatives from the two
companies conducted a panel sharing session as well
as personalised resume writing and interview clinics
for our Heartware youths.
During the panel, our youths gained insights on
various career pathways from the experienced
representatives. Topics covered include the challenges
and rewards of working in foreign environments, and
the importance of “21st century skills”.
Over the course of one week, the representatives also
provided practical tips on crafting resumes and acing
job interviews through 1-on-1 resume and interview
clinics for our youths, equipping them with written
and verbal communication skills crucial for the
workforce.
We hope that with these skills, our youths are
empowered to pursue their career aspirations with
confidence!
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After attending the workshop, I now see the importance in
maintaining high levels of intellectual curiosity when it
comes to pivoting on possible career pathways, because I
never know where I may end up!

NURIN HASHA, 20
NATIONAL INSTITUTE OF EDUCATION
A YOUTH PARTICIPANT OF THE CAREER PLANNING
WORKSHOP

21
YOUTHS
36
CORPORATE
VOLUNTEERS

6
SPEAKERS

5
SESSIONS
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ACCLAIM HEARTWARE EDUCATION FUND
Acclaim Insurance Brokers (Acclaim), in partnership
with Heartware Network, launched the Acclaim
Heartware Education Fund (AHEF) in 2018 to uplift
students from less advantaged backgrounds by
alleviating their financial burdens. The fund aims to
place these students on a level playing field as those
who are financially better off by offering full
sponsorship of their tertiary education fees, alongside
an endowment of a laptop and monthly allowance.
With this fund, Acclaim and Heartware Network hope
to position effective and consistent volunteerism as a
valid and prestigious form of merit. In return,
recipients will be expected to continue volunteering in
more crucial and diverse roles with Heartware
Network, and to commit to a one-year bond with
Acclaim.
Recipients of the study fund are thus able to focus on
their studies, while continuing their contributions to
the community. In 2020, AHEF was awarded to 2
recipients: Teri and Bernice.
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COMMUNITY PARTNERS

CAMPUS IMPACT (YISHUN)
CARE COMMUNITY SERVICES SOCIETY
CEREBRAL PALSY ALLIANCE SINGAPORE (CPAS)
EXTRA ORDINARY PEOPLE LIMITED
GOODLIFE! @ YISHUN (BY MONTFORT CARE)
HOUGANG SHENG HONG STUDENT CARE CENTRE
JALAN KUKOH CATCH PLUS
METHODIST WELFARE SERVICES SENIOR ACTIVITY CENTRE - GOLDEN LILY @ PASIR RIS
METTA WELFARE ASSOCIATION
MORNING STAR COMMUNITY SERVICES
MOVEMENT FOR THEINTELLECTUALLY DISABLED OF SINGAPORE (MINDS)
MUHAMMADIYAH WELFARE HOUSE
NEW LIFE COMMUNITY SERVICES
NTUC HEALTH SILVERACE (LENGKOK BAHRU)
NTUC HEALTH SILVERACE (TAMAN JURONG)
NULIFE CARE & COUNSELLING SERVICES
O’JOY CARE SERVICES
PERTAPIS
PERTAPIS CHILDREN’S HOME
REACH COMMUNITY SERVICES
REACH SENIOR CENTRE @ JALAN MEMBINA (BY REACH COMMUNITY SERVICES)
SAMARITANS OF SINGAPORE
SHINE CHILDREN AND YOUTH SERVICES
SINGAPORE COUNCIL OF WOMEN'S ORGANISATIONS (SCWO)
SINGAPORE NATIONAL PARALYMPIC COUNCIL
WE CARE COMMUNITY SERVICES
WELL & CARE CENTRE (WE LOVE LEARNING)
NULIFE CARE & COUNSELLING SERVICES LIMITED
AVIATOR BY THYE HUA KWAN (BOON LAY)
FILOS COMMUNITY SERVICE (BEDOK)
NEW HOPE COMMUNITY SERVICE AND KRETA AYER – KIM SENG CCC
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CORPORATE PARTNERS
ACCLAIM INSURANCE BROKERS PTE LTD
BERNINA (SINGAPORE)
CAPITALAND
DEVELOPMENT BANK OF SINGAPORE (DBS)
INFOCOMM MEDIA DEVELOPMENT AUTHORITY (IMDA)
JP MORGAN
JR GROUP
LIFTOFF MOBILE INC
LINKLATERS SINGAPORE PTE LTD
MARINA BAY SANDS
PORT OF SINGAPORE AUTHORITY (PSA)
SHENG SHIONG GROUP LTD
SINGAPORE FEDERATION OF CHINESE CLAN ASSOCIATIONS (SFCCA)
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SCHOOL PARTNERS
AHMAD IBRAHIM PRIMARY SCHOOL
ANDERSON SERANGOON JUNIOR COLLEGE
ANGLO-CHINESE JUNIOR COLLEGE
ANGLO-CHINESE SCHOOL (INDEPENDENT)
ANGSANA PRIMARY SCHOOL
BEDOK GREEN PRIMARY SCHOOL
BEDOK GREEN SECONDARY SCHOOL
BLANGAH RISE PRIMARY SCHOOL
BUKIT PANJANG GOVERNMENT HIGH SCHOOL
CATHOLIC HIGH SCHOOL
CATHOLIC JUNIOR COLLEGE
CEDAR GIRLS' SECONDARY SCHOOL
CHIJ ST. NICHOLAS GIRLS' SCHOOL
CHUNG CHENG HIGH SCHOOL (MAIN)
CLEMENTI PRIMARY SCHOOL
COMMONWEALTH SECONDARY SCHOOL
CRESCENT GIRLS' SCHOOL
CREST SECONDARY SCHOOL
CURTIN UNIVERSITY SINGAPORE
DUNMAN HIGH SCHOOL
EUNOIA JUNIOR COLLEGE
FUCHUN SECONDARY SCHOOL
GAN ENG SENG PRIMARY SCHOOL
HOLY INNOCENTS' PRIMARY SCHOOL
HOUGANG PRIMARY SCHOOL
HOUGANG SECONDARY SCHOOL
HWA CHONG INSTITUTION
HWA CHONG INTERNATIONAL SCHOOL
INNOVA PRIMARY SCHOOL
ITE COLLEGE CENTRAL
ITE COLLEGE EAST
ITE COLLEGE WEST
JAMES COOK UNIVERSITY SINGAPORE
JURONG PIONEER JUNIOR COLLEGE
JURONG WEST PRIMARY SCHOOL
JUYING PRIMARY SCHOOL
KENT RIDGE SECONDARY SCHOOL

2020
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SCHOOL PARTNERS
LAKESIDE PRIMARY SCHOOL
LIANHUA PRIMARY SCHOOL
MAQUARIE UNIVERSITY
MARIS STELLA HIGH SCHOOL
MARSLING PRIMARY SCHOOL
MERIDIAN JUNIOR COLLEGE
METHODIST GIRLS' SCHOOL (SECONDARY)
MILLENNIA INSTITUTE
NANYANG ACADEMY OF FINE ARTS
NANYANG GIRLS' HIGH SCHOOL
NANYANG JUNIOR COLLEGE
NANYANG POLYTECHNIC
NANYANG TECHNOLOGICAL UNIVERSITY
NATIONAL INSTITUTE OF EDUCATION
NATIONAL JUNIOR COLLEGE
NATIONAL UNIVERSITY OF SINGAPORE
NAVAL BASE PRIMARY SCHOOL
NEW TOWN PRIMARY SCHOOL
NEW TOWN SECONDARY SCHOOL
NGEE ANN POLYTECHNIC
NGEE ANN SECONDARY SCHOOL
NUS HIGH SCHOOL OF MATHEMATICS AND SCIENCE
OPERA ESTATE PRIMARY SCHOOL
PASIR RIS SECONDARY SCHOOL
PEI HWA PRESBYTERIAN PRIMARY SCHOOL
PEIRCE SECONDARY SCHOOL
PUNGGOL VIEW PRIMARY SCHOOL
QIHUA PRIMARY SCHOOL
RAFFLES GIRLS' SCHOOL (SECONDARY)
RAFFLES INSTITUTION
REPUBLIC POLYTECHNIC
RIVER VALLEY HIGH SCHOOL
SAINT ANDREW'S JUNIOR COLLEGE
SCHOOL OF THE ARTS, SINGAPORE
SIM UNIVERSITY
SINGAPORE CHINESE GIRLS' SCHOOL

2020
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SCHOOL PARTNERS
SINGAPORE INSTITUTE OF MANAGEMENT (SIM GLOBAL EDUCATION)
SINGAPORE INSTITUTE OF TECHNOLOGY
SINGAPORE MANAGEMENT UNIVERSITY
SINGAPORE POLYTECHNIC
SINGAPORE UNIVERSITY OF SOCIAL SCIENCES
SINGAPORE UNIVERSITY OF TECHNOLOGY AND DESIGN
SJI INTERNATIONAL HIGH SCHOOL
SOUTH VIEW PRIMARY SCHOOL
ST ANTHONY PRIMARY SCHOOL
ST. JOSEPH'S INSTITUTION
STAMFORD PRIMARY SCHOOL
TAMPINES MERIDIAN JUNIOR COLLEGE
TANGLIN SECONDARY SCHOOL
TEMASEK JUNIOR COLLEGE
TEMASEK POLYTECHNIC
TOWNSVILLE PRIMARY SCHOOL
VICTORIA JUNIOR COLLEGE
WESTWOOD SECONDARY SCHOOL
XISHAN PRIMARY SCHOOL
YISHUN INNOVA JUNIOR COLLEGE
YUAN CHING SECONDARY SCHOOL
YUHUA SECONDARY SCHOOL
ZHANGDE PRIMARY SCHOOL
ZHENGHUA SECONDARY SCHOOL
ZHONGHUA PRIMARY SCHOOL
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FINANCIAL REPORT
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HIGHLIGHTS OF THE YEAR
RESERVES POLICY
The Board established a Reserves Policy with the intent to have
six months of the average monthly expenditure of the current year
as a reserve to meet its operational needs.

SUMMARY OF FINANCIAL PERFORMANCE
Total Income: $1,048,160
Total Expenditure: $1,155,869

SOURCES OF INCOME FOR FY 2020 - $1,048,160
Donations
20%

Government
Grants
53%

Other Income
18%

Interest Income
3%

Fee
6%
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HIGHLIGHTS OF THE YEAR

BREAKDOWN OF EXPENDITURE FOR FY 2020
$1,155,869

Others including volunteer
related expenses
15%
Rental
5%
Depreciation
10%

Staff Cost
70%

