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Online accounts system to ease

donors' mind in real-time
26 Apr 2010

By Claire Muang

An onling accounts system known as LiveCharity is now
avadabie for donors to chedk 3 charty's balance sheets in
realtime.

Daveloped by local technology fam Aksaas, the systom is
MEENE 10 pravide chartués with Qreater transparenty.

Wah a username and password, a donor will be able to log on
to LiveCharity to ind out whare and how thair donations are
spent.

Such an Wdea was first mooted by the foundar of youth chanty
Heartware Network, Raymond Huang, who sees thes a5 3 way
to restore pubhe confidence in the chanty sactor.

“"Donations to us, we see it as a social investment, so the
maore clarity the petential investors see, the more they will
glve more.”

S0 £'s no surpnise that it's the first to use the system.

Those who donate at least $100,000 s to the charty sach
yoar will got to soo a dotaled broakdown of its accounts.

Danors who give 3t least $1,000 3 year will be able to access
a summary of the chanty’s unaudited balance sheet.

Tho flipside to this system & that it may not work well if the
chartty 15 not diligent in updating s daily accourts,

But Exocutive Director of 2keaas Lim Chinn Hwa thinks
otharwise,

LIVE

“Even though the backend may not be as efficient as it is,
but it brings te question, at least from the donor’s point of
view as they check the account, “why isa't your backend as
dilligent as (it) ought to be?™

Mr Lim adds that the system will be available to othér chanbes
from next month,

They pay 100 dollars each month to use it

For those charites that need help setting up 2 DOk keeping
systam, ¥ willl cost ther an additonaf $500.

Haartware Network has absorbed the $100,000 £ cost to
design and doveiop the system.

In a show of support of good governanca, local private
education pronder, Auston Institute, donated $100,000 to
Haartwara Natwork.

Foreign Alfairs Minister George Yeo who graced the cheque
prasentation ceramony, said the system sets very high
standards for transparency.

“ If an organisation makes mistakes, It must accept that it
made mistakes, and correct them. And the whole process of
correcting mistakes and acknovledging them will also be
open for public viewling.”

The new int:ative s part of efforts by the charity sector to give
ts soured image a much-needed hift,
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Greater Heartware transparency

By Carciyn Quek

Mr Raymond Huang, the founder of the charity which promotes community services among youth, said he
hoped to give donors peace of mind' by being open about where their money was being invested, given the
number of scandals, which has tarnished the reputation of chanties here in recent years, -- ST PHOTO!
DESMOND WEE

YOUTH charity Heartware Network is opening up its accounting books to allow for greater
transparency with the authonties and supporters,

The charity's unaudited day-to-day accounts are now available online.

Mr Raymond Huang, the founder of the chanty which promotes community services among youth,
said he hoped to give donors peace of mind’ by being open about where their money was being
invested, given the number of scandals, which has tamished the reputation of charnties here in
recent years,

The commissioner of chanties requires such entties and institutions of public character to post
their financial records online, but only on an annual basis.

Heartware on Monday launched hivechanty, its real-time online accounts system developed by
homegrown IT firm aksaas.

livechanty, part of an overhaul of Heartware's IT system, cost more than £140,000 to implement.
Of that sum, $100,000 came from the national council of social service, said Mr huang, who is
looking for sponsors for the remaining amount,

Read the full report in Tuesday's edition of The Straits Times.
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Charity’s accounts now online

§ CaroLYN QUEK

YOUTH charity Heartware Net-
work is opening up its accounting
books to allow for greater trans-
parency with the authorities and
supporters.

The charity’s unaudited
day-to-day accounts are now
available online,

Mr Raymond Huang, the
founder of the charity which pro-
motes communitly services
among youth, said he hoped to
give donors “peace of mind" by
being open about where their
money was being invested, given
the number of scandals, which
has tarnished the reputation of
charities here in recent years.

The Commissioner of Chari-
ties requires such entities and in-
stitutions of public character to
post their financial records on-
line, but only on an annual basis.

Heartware yvesterday launched
LiveCharity, its real-time online
accounts system developed by
home-grown IT firm Aksaas.

Part of an overhaul of Heart-
ware’s IT system, it costs more
than $140,000 to implement, Of
that sum, $100,000 came from
the Nationai Council of Social
Service, said Mr Huang, who is
looking for sponsors for the re-
maining amount,

Since last May, its major do-
nors, board members, trustees
and patrons have been able to
view Heartware's books online,
but only on a monthly basis,

‘With LiveCHARITY, they can

now gain “live™ access to all as-
pects of its financial information
- from its employees’ salaries to
the amount spent on projects.
Donors who give at least
$1,000 a year to Heartware also

Foreign Minister and
Heartware Patron,
George Yeo viewing the
unaudited accounts of
Heartware Network via
LiveCHARITY.

have access to LiveCharity,
though they can view only the or-
ganisation’s profit-and-loss re-
ports and balance sheets, Previ-
ously, this group of donors only
received printed copies of these
on a monthly basis.

One such donor is software sys-
tems maker National Instru-
ments, which gave $5,000 last
year. Its managing director Chan-
dra Nair said he liked the initia-
tive as it “encourages transparen-
cy and gives donors confidence™.

Heartware's patron, Foreign
Affairs Minister George Yeo in
launching the project yesterday
said: “This system sets very high
standards for transparency. | <co
it as an experiment, I'm not quite
sure if all charities can operate us-
ing such a system.

“I hope this experiment will
work well and if it does, it will cre-~
ate a model for others to follow."
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New accounts system allows donors to check where their dollar goes in real-time

SINGAPORE: Donors can now check a chanty's balance sheets in
real-time wath a new accounts system. The onine system is meant to
provide charities with greater transparency.

Donors can now run through unaudited balance sheets of a charity
oMine.

LiveCharity which took six months to buid allows donors to find out
where and how their donations are spent.

Youth chanty Heartware Network developed the system and is now Photos 1of1 [cfn]>)
offering it to other chanbes for S$ 100 a month. Foreken Misister and Heartware Pagron

Coornpe Yo viewing the unaudted accounts of
Heamware Setwork vis LveCHARTTY

Raymond Huang, founder, Heartware Network, sad: "We see the
donations to us as a sodal investment so the more danty the
potental investors see, the more they will gve.”

So those who donate at least $$ 100,000 to the youth charity each year will get to see a detailed
breakdown of its accounts,

Meanwhde, donors who give at least $$ 1,000 a year will be able to access a summary of the charity's
unaudited balance sheet,

The flipside to this system is that it won't work as well if the charity does not update its accounts daily.
Lim Chinn Hwa, Aksaas, Developer of LiveCharity, said: "Even though the backend may not be as
efficient as it is, but it brings to question, at least from the donor's point of view as they checdk the
account, 'why isn't your backend as dilkgent as it cught to be?™

Foreign Affairs Minister and Patron of Heartware Network, George Yeo, said: “If an organisation makes
mistakes, it must accept that it made mistakes and correct them. And the whole process of correcting
mistakes and acknowledging them wvall also be open for pubkc viewing.”

Recently, the Chanty Counal launched an exerdse to refine the Code of Governance for charites,

This exerase is expected to wrap up by the end of this year and the Code to be published by then.

The setup of LiveChanty as well as all these other inhatves are expected to give the chanty sector a
much-needed bft, - CNA/vm
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who Heartware Network (HN) engages youths aged between 15 and 24 in various
activities, to help them think beyond themselves and mould them into future
community leaders. These programmes help young people excel by taking on
leadership roles, championing social causes and developing life skills.

need our help: Youths often have big dreams of changing society for the better.
HN'could be the'ideal outletas it’s trying to tap into this potential and energy to shake
things up for the future. “The work to develop young people of today cannot stop. They
will be the pillars of tomorrow,” explains Tay Hwee Bin, operations manager of HN. *

hope more people will step forward to do their bit for youth development.”

bl Sign up to be
part of HN's Chingay contingent, as part of the
orgamsmg committee to be in charge of various activities.

Break out of routtke HN prides itself on giving
back to the cofimunity. Volunteer to be part of their many
| ongoing projects, such as conducting nutritional surveys
b on lower income residents living in one-room flats so as to

uny need onrll
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